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Case
study
Julie Allen has worked in a social

care environment for nine years

with Wealden Community Care in

East Sussex. As Office Manager

Julie’s remit is varied and covers

office-based activities to personal

care in the community. The

flexibility of the role also allows

Julie to continue to engage with

people who use the service,

which she finds most rewarding.



Background
Julie left school at the age of 15 and decided to start a career in insurance in

London. She progressed from a junior in the industry to a senior insurance broker

role over a number of years. Her personal circumstances changed when she

started a family and moved out of London. She wanted to consider a role that

would offer greater flexibility and fit around her family’s needs. During a local job

search, Julie took on the role of community carer at Wealden Community Care,

initially taking on two teatime shifts. At the time, she knew very little about

working in the industry but liked the flexibility of the role, the potential to retrain in 

a new industry and the array of available job opportunities. 

Career progression
Julie’s career in social care has been varied and challenging, yet highly rewarding

over the last nine years. From initially starting out as a community carer, Julie’s

career has gone from strength to strength. She trained as a manual handling

assessor and became more office-based. As her children have grown up,

she has taken on more work responsibilities that fit around her lifestyle. 

At the age of 40, she now has more social

care certificates and qualifications than she

could have imagined. She has achieved a

level 2 healhaaif ti



A role in social care
Julie’s role as office manager is very broad and allows

her the opportunity to get involved in a range of office

and community-based activities. She works as part 

of a team of three during the week and as a community

carer during some weekends. 

Julie’s remit covers everything from training and supervising
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